Upgrading BlackBerry Handheld Firmware
In order to upgrade the firmware on any BlackBerry handheld you need to have Desktop Manager installed to
perform the upgrade. The upgrade works in two separate sections — the first runs the installer on your computer,
the second upgrades the firmware on your BlackBerry.

Before running the installer setup (Section 1) you need to ensure you close the Desktop Manager software. It is
also advisable you take a backup of your device before upgrading the firmware.

Section 1
Double click on the setup launcher to begin the installation.

Select your chosen language from the dropdown list.

Choose S5etup Language E|

@ Select the language for thiz installation fram the choices below.
]

| Englizh

v

[ OF. ] ’ Cancel l

The InstallShield Wizard will now run.

InstallShield Wizard

Preparing to Install...
]

BlackBerry 7100 Setup iz preparing the InstallShield
Wizard, which will guide you through the program zetup
proceszz. Pleaze wai.

Checking Operating Sestem Wersion

Cancel
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Click Next to begin the installer.

Welcome to the InstallShield Wizard for
BlackBerry v4.0 for the 7100 Series Wireless
Handheld

The Installshield(R) wWizard will install BlackBerry w4.0 for the
7100 Series Wireless Handheld on wour computer, To continue,
click Mext.

WARMING: This program is protected by copyright law and
inkernational treaties,

& Back [ Mext> [ Cancel J

Select your country or region and click Next.

i BlackBerry v4.0 for the 7100 Series Wireless Handheld - InstallShield ...

B

Country or Region Selection

Select the counkry or region in which you are currently locaked:

United Kingdom)Guernsey hod

= Back, ]L Mext = [ Cancel ]

Adam Phones Limited 2-3 Dolphin Square Edensor Road London W4 2ST
t +44 (0) 20 8742 0101 f +44(0) 20 8742 3679 e moreinfo@adamphones.com w adamphones.com

Registered Office: 2-3 Dolphin Square Edensor Road London W4 2ST Registered Number: 2642048 England VAT number: 538 877 093



License Agreement

Flease read the Fallowing license agreement carefully,

BLACKBERRY END USER. SOFTWARE LICENSE AGREEMENT ~

FLEASE READ THIS DOCLUMENT CAREFULLY BEFORE INSTALLIMNG OR LISIMNG
THE SOFTWARE.

This Agreement licenses the use of the Software to you, the Customer, and
containg warranty and liability disclaimers.

This BlackBerry End Liser Software License Agreement (the "Agreement' is a legal
agreement between you, the end-user #you®), and Research In Maotion UK Limited
Company Mo, 4022422 C'RIM" whose registered office is at Centrum House, 36

(%) T accept the berms in the license agreement

{31 da not accepk the terms in the license agreement

< Back ” Mexk = ] [ Cancel ]

The firmware will now be installed on your workstation.

i BlackBerry v4.0 for, the 7100 Series Wireless Handheld - Instal... |Z||§|r5__(|

Installing BlackBerry 4.0 for the 7100 Series Wireless Handheld ! /] I\

The program Features vou selected are being installed. = E

Flease wait while the Installshield \Wizard installs BlackBerry w4.0 For the
7100 Series Wireless Handheld, This may take several minutes,

Status:

Cancel
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The Installshield Wizard has successfully installed BlackBerry
w40 For the 7100 Series Wireless Handheld, Click Finish to exit
the wizard.

Yes, I want ko start the Desktop Manager Software.

Section 2

Now you have installed updated firmware on your workstation, every time you connect a handheld, Desktop
Manager will interrogate the device to check if its firmware needs updating. This window is shown below.

Initial Plugin: Verifying Applications

Checking the status of the applications on the handheld.
Thiz iz only required on the first connection of the handheld
to a new deskbop ingtallation.

[llllllllllllllllllll ]| Cancel |
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If updates for your handheld are available you will be presented with exactly which version your device will update
to, and you have the option to Update Now.

Application Updates Available

1 |Jpdated wersionz of the applications listed below are available
\‘) for your handheld.

BlackBery 4.0 Spztern Software
BlackBemy 4.0 Core Applications
BlackBemy APl Library —
BlackBermy Attachment Service

BlackBery Certificate F.ey Stare Browzer Library
BlackBery Crypto 1 Library

BlackBemy Crypto 2 Library

|

|

Update Mow ] [ Cancel

The Application Loader Wizard will now run. Click Next to begin.

Application Loader Wizard

Welcome to the Application
Loader Wizard

.
-
. Btacwerry Thiz wizard will guide you through the process of
adding, removing and updating application programs
inztalled on your BlackBerry Wireless Handheld.

Please ensure that pour handheld iz zecurely
connected to pour computer, and press Mest to
begin.

Back | Mests J[ Cancel J
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The Application Loader will now search your device to verify its current configuration.

Application Loader Wizard

Retrnieving Handheld Configuration
The configuration of your handheld iz being retrieved and examined.

Pleaze wait while the dpplication Loader YWizard retiieves and examines pour
handheld's current configuration.

& ReadJava application configuration

Fead handheld systemn configuration

The required applications will be shown in the next window (shown below). You can manually choose to remove
or add certain variables. You can add applications as you see fit, however, it's recommended that you do not
remove any pre-selected by the Application Loader. Click Next to continue.

Application Loader Wizard

Handheld Application Selection
Chooze the applications that are to be installed or removed from your handheld.

Checked applications will be inztalled or updated; unchecked ones will be removed,

Application Mame Action Size |
R lackBeny 4.0 Spstem Software Update 438K
I Update 33K
French Language Support |Jpdate 285 K
O Hungariah Language Support Maone 0K
O czech Language Support MHone 0K
O Palish Language Suppart MHaone 0K
O Brazilian Paortuguese Language Suppart Maone 0K »
System Software faor the BlackBerry 7100 Series
Tatal application space: 13829 K Add...
[ Heut » ] [ Cancel
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You now have the option to back up all user data before the firmware upgrade (this is advisable even though you
have already manually backed up before hand). If you choose this option all data will be backed up, the firmware
will be upgraded, then the data will be restored. When you have made your choices click Next to continue.

Application Loader Wizard g

Application Data Backup
Do you wish to back up and restore pour handheld's application data?

'ou can back up and restare pour handheld's application data during the loading process.

(@ Automatically back up the handheld application data before loading the handheld. anc
iestore the contents after the lnad operation iz completed. [Recommended) ;

Include email and zaved meszages in the backup and restore operation.

(") Da not automatically back up and restore the handheld application data
during the loading process.

wharming: All exizting handheld apphication data waill be erazed. Be sure
that all data is backed up befare proceeding.

[ < Back ” Mest » ][ Cancel l

The Application Loader will list the tasks to be performed. Click Finish to begin the upgrade.

Application Loader Wizard

Completing the Application
Loader Wizard

L
-
f B"’ac‘(Be'r{y Presz Finish to start the loading process with the options
summarized below, or press the Advanced button to
zelect additional loading optiohz.

ﬁ Warning: After completing the loading operation wou wil
need to activate your handheld wirgleszly in order to
continue to gend and receive meszages and uze other
BlackBermy services. |f you do not wizh to continue with
thiz loading operation, press Cancel,

%.Applicatian data will be backed up. T :|
|
| &l application data will be erazed.

| &l existing applications will be erased.
|

< Back Jr Finizh J [ Cancel J
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The Application Loader will now show the progress of each task as it is being performed. You must not unplug
the device from the USB cable while the upgrade is running. Upgrading firmware on a single handheld can take
up to 20 minutes.

Application Loader Wizard X

Updating Your Handheld

The zelected applications and other configuration settings
are how being installed on your handheld.

= Connect to handheld Load Java applications
Backup handheld data Connect to handheld
Connect ta the loader ROM Restare handheld data

Fead handheld system configuration
Load J%M and spstem software
Wait for handheld system initialization

Read.Java application configuration

Cancel

Once completed you may close the Application Loader Wizard. The device will now automatically reboot itself —
this will take a couple of minutes.

Application Loader Wizard

The loading operation was
successful

*2:BlackBerry.

Your handheld's software has been updated succeszsfully,

Cloze
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